
TERMS AND CONDITIONS
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Email Us

CONGRATULATIONS!
PRIVILEGES REDEMPTION CENTER VACATION CERTIFICATE TERMS AND CONDITIONS

Discover America’s most iconic destinations in comfort and style with this exclusive Signature U.S. 
Collection vacation offer. This certificate entitles you to a 4-night stay in a private 3-bedroom 
residence, ideal for families or groups of up to six guests. From beach towns to mountain escapes 
and vibrant cities, each home is selected to offer luxury, comfort, and convenience.

Choose from locations such as: 
Breckenridge (CO), Emerald Coast (FL), Big Bear (CA), Orlando (FL), Deer Valley (UT), San Diego (CA), Scottsdale (AZ), Lake 
Arrowhead (CA), Nashville (TN), Chicago (IL) and more.
 

18600-CRC-4731D-0725



4 - NIGHT SIGNATURE U.S. VACATION - PRIVATE 3-BEDROOM RESIDENCE

REDEEMING YOUR CERTIFICATE IS EASY.


Visit us online at CharityExp.com/Signature-US-Collection 

» Or call a Travel Specialist at (918) 638-6293 to book your 4-night stay. 
» Be prepared to provide your Certificate Number and Authorization Code when booking.


Please allow up to 15 business days after your event concludes to receive your redemption certificate via email.


ACTIVATION MUST OCCUR WITHIN 12 MONTHS OF ISSUANCE, AND TRAVEL MUST OCCUR WITHIN 24 MONTHS THEREOF.

Certificate Number Authorization Code Issue Date

4 - NIGHT 
COASTAL 
Signature U.S. 
Collection

 This Certificate is issued by Arrivia, Inc. d.b.a. 
Privileges and Our Vacation Center (“Arrivia”) 
and entitles the certificate holder 
(“Redeemer”) to a 4-night stay in a private 3-
bedroom residence for up to six (6) guests in 
select Signature U.S. Collection destinations

 Destinations may include Breckenridge, 
Emerald Coast, Big Bear, Orlando, Deer 
Valley, San Diego, Scottsdale, Lake 
Arrowhead, Nashville, Chicago, and others. 
Properties are subject to availability and 
change

 All accommodations are offered on a first-
come, first-served basis. Blackout dates 
apply, including the weeks of Thanksgiving, 
Christmas, and New Year’s Day

 Certificate must be activated within twelve 
(12) months of the issuance date. Travel must 
be completed within twenty-four (24) months 
from activation

 This Certificate includes accommodations 
only. It does not include airfare, 
transportation, meals, excursions, optional 
upgrades, resort or cleaning fees, local taxes, 
or gratuities

 Reservations must be made at least sixty (60) 
days prior to travel. All bookings are final 
once confirmed. No changes, cancellations, 
or refunds are permitted

 Redeemer is responsible for any fees or 
damages incurred during their stay. All guests 
must use the accommodations responsibly 
and follow all property and community rules

 Images provided in promotional materials 
reflect actual properties in the portfolio. In 
rare cases involving property damage, force 
majeure, or change in ownership, Arrivia 
reserves the right to substitute a comparable 
residence of equal or greater value

 This Certificate is valid for one-time use only. 
It is non-transferable, non-refundable, and 
not redeemable for cash. Lost or stolen 
certificates cannot be reissued

 A valid government-issued ID must be 
presented at check-in. Maximum occupancy 
is six (6) people per residence

 Redeemer must be 21 years of age or older to 
activate and use the Certificate. Names on 
the booking must match ID documentation

 Travelers are responsible for verifying travel 
documentation and eligibility requirements for 
their destination. Arrivia assumes no 
responsibility for such requirements

 Arrivia makes every effort to provide accurate 
property descriptions and amenities. 
However, Arrivia disclaims liability for 
changes, inaccuracies, or omissions

 Arrivia is not liable for any injury, delay, 
cancellation, or loss due to natural disasters, 
force majeure, property issues, travel delays, 
or acts beyond its control

 All fees must be paid in U.S. Dollars, and 
pricing is subject to change without notice at 
Arrivia’s sole discretion

 This offer is void where prohibited by law and 
not valid for Arrivia employees, sponsors, or 
their affiliates

 Legal disputes must be filed exclusively in the 
courts of Maricopa County, Arizona, and will 
be governed by the laws of the State of 
Arizona. If Arrivia prevails in any legal matter, 
the Redeemer agrees to pay reasonable legal 
fees incurred by Arrivia.
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